TIME WARNER CABLE

Government

TECHNOLOGY SOLUTIONS
TELEWORKING

Time Warner Cable is a leading
provider of communications
services to government agencies.
Our proven network technology
solutions enable agencies to
fully comply with COOP while

increasing employee productivity.

TIME WARNER
CABLE

Dependable High-Speed Teleworking Solutions
For Increased Productivity

Time Warner Cable Teleworking Solutions ensure home-based teleworkers the
same high-speed connectivity that they are accustomed to in their offices. Our
services include software security, the ability for off-site data storage, and enable
robust videoconferencing — giving managers the confidence that their employees
can be as productive at home as they are in the office.

Turn COOP Requirements into
Operational Advantages

With Time Warner Cable Teleworking Solutions,
agencies improve their “ability to communicate
with COOP personnel, other agency employees,
leadership and other agency elements, including
bureaus, regions, and field offices.”* Our solutions
also increase security of operations, providing:

e Resilient intra-agency and partner collaboration

e Assurance that disruptions within an agency’s
network, government applications, or workforce
communications will not interfere with the
operations of that agency or its partners

Time Warner Cable products can significantly
enhance teleworker productivity by delivering a
computing environment that makes working at
home as seamless as being at the office.

e Backup of work laptop using SmartDrive account
e (ff-site file and data archiving (100 MB of storage)
e |nteractive communication by videoconferencing
e Static IP option for virtual private networks

Teleworking Solutions promote reductions in
turnover and absenteeism, and serve as a powerful
recruitment tool for top talent.’

Meet the Teleworker
Compliance Challenge

Time Warner Cable Teleworking Solutions help
increase agency teleworking and utilization rates
to meet or exceed federal legislative compliance
guidelines; our infrastructure allows us to implement
solutions efficiently.

e Meet or exceed Teleworker Policy provisions within
the FY2005 Consolidated Appropriations Act

e Contribute to greater agency compliance with the
Clean Air Act, Family and Medical Leave Act, and
Americans with Disabilities Act

e (Offer the most technologically advanced,
best-clustered cable systems for service
provisioning and faster implementation of agency
teleworking programs

* Federal Preparedness Circular (FPC) 65, Annex F.

Get the Benefits of Choosing
an Experienced Provider

Time Warner Cable’s scalable infrastructure can
meet and exceed agency requirements. Our goal
is to always provide you with the service and
solutions your agency demands.

e Agency and Telework Coordinator consultations
to establish program goals and expectations

e Single and custom billing options

o \Web-based order tracking to help you bring
service to new teleworkers quickly

e 24x7 customer support

Time Warner Cable on GSA Schedule

e Time Warner Cable is a preselected vendor,
so we can help you focus on your agency’s IT
needs instead of your budget pressures

e |everaging the GSA Schedule lets each agency
take advantage of lower administrative costs,
billing in rears, shorter lead times, and expedited
network installation

e GSA Schedule GS-35F-043 1 K**

Time Warner Cable Teleworking Solutions
bring reliable high-speed connectivity
directly to where employees live and
work. The result: Agencies are enabled
with a secure and productive workforce,
in compliance with federal teleworker
mandates, and ready for anything.

Call today for more information

1-866-877-4851

or visit www.rrhiz.com

t Goals put forth in Telework: A Management Priority — A Guide for Managers, Supervisors, and Telework Coordinators.

GSA Office of Personnel Management.

** Time Warner Cable Solutions are available on Comtech’s GSA Schedule GS-35F-043 1 K. Comtech is a minority,

woman-owned small business and has been one of the region’s fastest-growing companies utilizing best-of-class

solutions, state-of-the-art technologies, and leading-edge practices.
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